
 

 

                                  5/29/2025 

Greetings,  

The past year Kroger has closely monitored One Network’s “Auto-Scheduling” functionality at both Dillons Distribution 
Centers. We are excited to announce Kroger will be expanding this tool to the enterprise for all Kroger Managed loads. 
Through this letter, we hope to reiterate the scope and provide the rollout schedule.  

Auto-Scheduling Scope 

• All inbound loads greater than 14 pallets will be assigned an “Auto-Scheduled” appointment time. 
• If you are responsible for scheduling, you must “confirm” or “reschedule” your Auto-Scheduled appointment 

72 hours prior to the appointment.  
• Failure to confirm or reschedule will result in cancellation of your appointment. Detention will not be 

authorized. 

Auto-Scheduling Rollout Schedule 

• Starting June 9th, 2025, Auto-Scheduling will be turned on at the Phase 1 distribution centers.  
• Phase 2 through 6’s rollout dates will be provided in a follow-up letter after August 9th, 2025.  

 
Phase 1 Seymour, Indianapolis, Aurora, Romulus, CFC 

Phase 2 Woodlawn, Denver, Memphis, Compton 

Phase 3 Shelbyville, Houston, Delaware, Keller, Paramount 

Phase 4 Oconomowoc, Mazomanie, Layton, Louisville, Compton 

Phase 5 Riverside, Atlanta, Salem 

Phase 6 Clackamas, Puyallup, Tolleson, Mt Zion, Las Vegas 

 

If you have any questions, the point of contact regarding this matter is contractssupplychain@kroger.com. 

 

Thank you for your help and support. 

Sincerely,           

                                                                                                     

Mark Walter, Director of Transportation Operations 
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